Inishowen Development Partnership OTHER SUPPORTS AVAILABLE

Citizens Information Centre Donegal Volunteer Centre
Inishowen Development Partnership supports individuals to participate in lifelong learning, to progress Buncrana - 0818 07 5490 074 9126740
into employment/self-employment and to improve their soft skills and wellbeing. Carndonagh - 0818 07 5500 www.volunteerdonegal.ie

Employment Supports Donegal Town - 0818 07 5510 info@volunteerdonegal.ie

The employment support team offers information, advice and support to help seekers on their Dungloe - 0818 07 5430

employment journey. We assist clients to focus on their skills, abilities, explore career pathways Letterkenny - 0818 07 5530 Irish Network Against Racism
and to identify and address any barriers they may have. Milford - 0818 07 5450
We offer:

+ One to One Employment Support Appointments & Weekly Drop-In Service
« Insight into the Employment and Training sector in Inishowen Worksho . . . .
N Ob%earch Strategizs \)IVorkshops g P Irish Human Rights Irish Council for

« CV/ Cover Letter Workshops and Equality Commission International Students
« Preparation for Interview Workshop

+ Bespoke Facebook Local Jobs Page - https://www.facebook.com/idpemploymentservices

Self-Employment - Are you interested in setting up your own business? Irish Traveller Movement Migrant Rights Centre Ireland

IDP supports aspiring entrepreneurs with business plan development, mentoring, and advice on 01679 6577 - www.itmtrav.ie - info@itmtrav.ie 01889 7570 - www. mrci.e - info@mrci.ie
funding options. Supports to include:

 One-to-one advice to test your business viability. Pavee Point Traveller & Roma Centre | Workplace Relations Commission
+ The preparation of a Business Plan
« Assistance to avail of the Back to Work Enterprise Allowance (BTWEAS) and the Short-Term 018780255 - www.paveepoint.ie - info@pavee.ie 0818 80 80 90 - www.workplacerelations.ie
Enterprise Allowance Scheme (STEA) from the Department of Social Protection.
- Enterprise Training Package — to equip you with the correct skills and key elements needed to set up MEAS (People 1st) To access this brochure in
your own _busmess. (Stgr_t Your Own bu5|r_1ess Course, Easi Boc_)l_(ke_eplng, Social Media for Business etc) Migrant Employment Advice & Support other languages, follow link
« Networking opportunities and linking with our INBusiness Initiative through QR code

- Signposting to other Business Support Agencies in the Peninsula and County. Donegal North/Letterkenny 086 145 2250

Donegal South 086 145 2252 | Donegal West 086 145 2249
www.people-1st.co.uk/programmes/roi/

018897110 - www.inar.ie - info@inar.ie
www.citizensinformation.ie

018589601 - www.ihrec.ie - info@ihrec.ie 01660 5233 - www.internationalstudents.ie

We offer Life-Long Learning supports aimed to empower individuals to continuously develop their
knowledge and skills, to enhance their employability and improve their health and wellbeing.

St. Mary’s Road, Buncrana, Inishowen, Co. Donegal, F93 PWé1
074 93 62218 — employmentsupport@inishowen.ie www.inishowen.ie

Local Enterprise Office, Donegal

« The Local Enterprise Office is a government designated, “First Point of Contact” for anyone interested
in starting a new business in or expanding an existing business in Donegal (outside the Gaeltacht region)

+ We provide integrated supports for new and established businesses with a primary focus on those
employing less than 10 and up to 50 employees.

+ We provide supports across a range of business sectors.

» The Local Enterprise Office provides a range of opportunities for entrepreneur training and business
learning

« Our core training offering is a Start Your Own Business Course.

« Microfinance Ireland (MFI) Loans in partnership with the Local Enterprise Office Network provide loans
to small businesses from €2,000 up to €50,000.

Enterprise Fund_ Business Centre, Bally'raine, Letterkenny, Co'. D?nEgalv F92 HP64 This flyer is developed as part of the EU-Belong project, of which the Donegal County Council is a partner.
074 9160735 - info@leo.donegalcoco.ie - www.localenterprise.ie/Donegal The EU-Belong project is funded by the European Union's Asylum, Migration and Integration Fund.
The European Commission does not accept any responsibility for use that may be made of the information it contains.

Supporting Pathways to Work

For Black & Minority Ethnic Communities

A brief guide to the services in Donegal providing supports for people
from Black & Minority Ethnic communities in accessing Pathways to Work:

Including Employment Supports, Education, Work Opportunities,
Self-Employment, and Employee Rights



Atlantic Technological University (ATU)

ATU is a multi-campus technological university in the west and northwest of Ireland that delivers a rich
combination of academic and research excellence, quality of life and opportunity. It offers full-time,
part-time, online and work-based learning programmes with a variety of entry routes, including Leaving
Certificate, Access Courses, Recognition of Prior Learning, Mature Students (23+), Tertiary Programmes,
QQI/PLC, Apprenticeships. ATU provides a range of supports for students from Black and Ethnic
minority communities. These include academic writing, maths for higher education, financial supports
such as 1916 Bursary, personal supports including career services and sports facilities.

Additionally, ATU provides a range of customised supports and services to students from Traveller

and Roma communities.

ATU Donegal, Port Road, Letterkenny, Co Donegal, F92 FC93
074 9186000 - reception.donegal@atu.ie — www.atu.ie

Department of Social Protection

Intreo is a single point of contact for the provision of income and employment supports to both
jobseekers and employers. The employment services approach embeds the client at the centre of the
process, ensuring that jobseekers are referred to the most appropriate services at each point in time

on their job seeking journey. Intreo and Intreo Partners offer an individualised employment service
and Employment Services Officers (ESO) engage with jobseekers on a one to one basis to develop a
Personal Progression Plan (PPP). This helps to identify steps the jobseeker will take to support them
to progress to sustainable employment. There are a wide range of supports on offer in terms of further
education, training, upskilling, work placements as well as programmes like the Work Placement
Experience Programme, CE and TUS to support people to obtain employment.

Find your local centre: www.gov.ie/intreocentres
017043000 - info@welfare.ie - www.gov.ie/welfareandwork

Donegal Intercultural Platform

Donegal Intercultural Platform offers various pathways to work supports for Black and Minority Ethnic
(BME) communities, including Travellers and Roma. Our initiatives focus on promoting inclusion and
addressing barriers faced by these communities in accessing employment and public services.

Key supports include:

+ Pathways to Inclusion Program: This initiative assists recently arrived individuals in the asylum system,
helping them navigate employment opportunities and understand their rights.

+ Education and Training: The platform provides English language classes and skills training, essential for
enhancing employability.

« Community Engagement: Regular outreach and drop-in services foster connections and provide
tailored support to individuals facing discrimination or barriers in the job market.

+ Advocacy and Support Services: We offer assistance with visa status, work permits, and welfare,
ensuring that community members can access necessary resources.

+ Think Equality Donegal: This collaborative project aims to empower BME communities by promoting
leadership roles and ensuring their voices are heard in decision-making processes.

These efforts collectively aim to create a more inclusive and equitable environment for all communities
in Donegal.

18 Academy, Court Oliver Plunkett Road, Letterkenny, Co. Donegal, F92 D684
074 911 6075 / 086 084 1433 - donegalip@gmail.com — www.interculturaldonegal.org

Donegal Education & Training Board (ETB)

Donegal Education and Training Board (ETB) offers a range of supports to help the Black and Minority
Ethnic (BME) community in Donegal access pathways to work. Focusing on education and training,
the ETB provides services that bridge gaps in language, employment skills, and workplace integration.

Key supports include:

1. Language and Communication: English language classes (ESOL) and communication skills courses
help non-native speakers improve their English and gain confidence in professional and social
settings.

2. Job-Seeking and Employment Skills: The Adult Education Guidance Service provides impartial
advice on job-seeking skills like CV writing, interview preparation, and career options.

3. Skills Training and Certification: Individuals can access vocational training in areas such Animal Care,
Art, Business, Childcare, Construction Technology, Health Service Skills, Nursing Studies, Sport and
Recreation. Recognition of Prior Learning (RPL) also helps validate foreign qualifications,

and apprenticeship programs offer practical work experience.

4. Educational Pathways: Adult literacy, Further Education (FE), and Post-Leaving Certificate (PLC)
courses provide opportunities to upskill or reskill in various sectors.

5. Digital Skills: Courses in digital literacy and IT training offered by Donegal ETB prepare individuals for
technology-driven workplaces.

6. Workplace Integration: Diversity and inclusion training, along with work experience opportunities,
supports individuals in integrating into the Irish workforce.

Administrative Offices, Ard O’Donnell, Letterkenny, Co Donegal, F92 DP98
074 9161600 - info@donegaletb.ie - www.donegaletb.ie

Donegal Local Development CLG

DLDC provides information, advice and guidance to individuals on their journey towards and into
employment. We provide practical support and guidance on seeking employment, starting a business,
upskilling, training, progression and personal development.

+ Employment & Self-Employment Supports

- Job Searching Support - Personalised one-to-one meetings to discuss employment options
- CV Preparation

- Online Job Applications - Support with Interview skills, Mock Interviews - Job Matching

+ Self-employment Support

- One-to-one meetings to discuss your business idea - Start Your Own Business Training

- Support to complete a business plan & cash flow projections - Guidance for applying for the Back To
Work Enterprise Allowance or Short-term Enterprise Allowance scheme to access up to two years of
one financial support - Business Development Workshops

+ Life-Long Learning

- One-to-one meetings to discuss your individual learning and development requirements

- Access to workshops and training to boost skills and confidence

- Help to navigate funding options to make learning more accessible. Personalised advice on learning
supports and educational opportunities that align with your goal

Unit 1, Glen View Business Park, Carnamuggagh, Letterkenny,

074 9127056 — info@edldc.org — www.dldc.org

Donegal County Council

The Council actively supports Black and Minority Ethnic (BME) communities through its services and
directorates. The Community Development Unit fosters inclusion through resources and initiatives.
The Local Community Development Committee (LCDC) collaborates with community organisations
to deliver inclusive projects via the Local Economic & Community Plan (LECP).

The Social Inclusion Unit promotes the BME Inclusion Strategy, while the Public Participation Network
(PPN) ensures diverse voices engage in local governance. The Culture Division promotes interculturality
through a variety of programmes and resources. As part of its Arts Service, they have a dedicated Arts
and Cultural Diversity Officer.

The Local Authority Integration Team (LAIT) provides tailored support to International Protection
applicants, beneficiaries of temporary or subsidiary protection, and programme refugees through
clinics and one-to-one interactions to address specific needs.

The LAIT Team supports individuals to access services including healthcare, welfare entitlements,
language development, cultural orientation, entering employment, education, and training to enable
them to live independently and fully integrate into the community.

Find your local office: www.donegalcoco.ie/en/services/corporate/municipal-districts/
074 9153900 - info@donegalcoco.ie - www.donegalcoco.ie

Donegal Travellers Project

Donegal Travellers Project and DLDC special initiative for Travellers (SIT) programme collaborate in
running this programme. The SIT programme consists of one full-time worker and one part-time
member of the Traveller community. This programme supports members of the Traveller community in
training and employment opportunities in Donegal. DTP's Roma community development and advocacy
worker supports employment and training for members of the Roma community.

Port House, Port Rd, Letterkenny, Co. Donegal
074 912 9281 - travcomdtp@gmail.com - www.donegaltravellersproject.ie

Letterkenny Chamber of Commerce

Working with a range of partners and key stakeholders Letterkenny Chamber lobbies on behalf of
members and provides networking and promotion opportunities for member companies of all sizes and
stages of business. Letterkenny Chamber is open to businesses from start up to the largest employers
from any geographical area. We operate an open-door policy and will happily assist anyone on their
business journey whether that is connecting to other businesses or signposting to relevant agencies

and organisations. Our approach is always positive and collaborative, we are keen to see every business
succeed. If a business is starting out or wanting to expand, Letterkenny Chamber can help.

Letterkenny Chamber also operates a Community Employment scheme with a number of sub-sponsors
providing employment opportunities for unemployed people. Our scheme has opportunities from time
to time and we are open to all who qualify for Community Employment. The employment includes
clerical/reception and other roles outside the Chamber itself.

Grand Central Complex, Canal Road, Letterkenny
074 9124866 - info@letterkennychamber.com - www.letterkennychamber.com




